
Jeffrey Bernstein

Education May 2025-
Present

In Progress M.S. in Marriage & Family Therapy (online) from the University of
Wisconsin-Superior

Sept 2024-
Mar 2025

M.S. in Marriage & Family Therapy coursework from the University of
Wisconsin-Stout

Graduation:
Dec 2020

B.A. in Communication Studies (Concentration: Media and Message) from
Edgewood College, Madison, WI

Practicum/Internships May 2026-
Sept 2026

Practicum Training at Melissa Anderson Psychological Services

Professional Experience Jan 2025-
Present

Waunakee Community School District & Eau Claire Area School District
Substitute Teacher / Para Educator (Grades K-12 across all areas of
instruction)

March 2024-
May 2024

Madison Psychiatric Services, Receptionist
Managed incoming calls, patient scheduling, scanning session notes, clinician
task ticketing, and processing insurance payments

May 2021-
Mar 2024

Biodome, LLC / Brandtek Apparel / Laser Link Golf, Inside Sales
Representative & Customer Service Manager
Conducted outreach to prospective clients, managed Shopify orders, and
handled multi-brand customer support inquiries

Feb 2021-
May 2021

Mandli Communications, Inc., Data Processor
Processed GIS data and measured points from 3D Lidar pavement technology
using in-house software systems

Related Experience Summer 2020 Children's Theatre of Madison, Virtual Teaching Intern
Facilitated Zoom hosting, structured seminars for the High School Internship
Program, and built online digital workshop lesson plans

Summer 2018-
Jun 2020

MSCR After School Program, Team Leader
Designed and supervised theme-based development activities for youth
groups, managed behavioral tracking, and maintained safe environment plans

Achievements &
Involvement

June 2021 Recipient of the Highest Award for Achievement from the Dale Carnegie
Course

January 2018-
2022

Membership Chair & Secretary for the Shamrock Club of Dane County

2017 Presented original research on the psychological benefits of humor and
laughter at the Edgewood College Engaged presentation series

2016 Recipient of the Aspiring Writers Scholarship from Edgewood College

Memberships March 2026-
Present

ACA Counseling Student Member


